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Self-Managed Remote Access - Setup
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Introduction

• Self-Managed Remote Access is an email-based alternative for 
institutional administrators to provide remote access to their 
patrons.

• Below are the steps with screen shots for:

- 1) users who have already set up a personal account/user profile and - 1) users who have already set up a personal account/user profile and 

- 2) for users who have not yet registered.
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Institutional Users – Already Have a Personal Account/User 
Profile:

To activate remote access, click Login at the top of ClinicalKey. From 
the Login page, click the link under Remote Access Activation.
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• From the Login page, click the link under Remote Access Activation.
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• Enter the email address associated with user profile and click 
Continue. ClinicalKey displays an activation message and sends a 
confirmation email.
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• Once the user enters their email information into the Remote Access 
Activation registration bar and clicks continue, the user will receive 
an email shortly after registering for remote access.

• They will need to click the link within the email to officially start their 
remote access. This will grant 180 days of remote access. Prior to remote access. This will grant 180 days of remote access. Prior to 
the end of the 180 days, they will need to log into their ClinicalKey 
personal account/user profile while on your institution’s IP.

• This will extend their access another 180 days. Should their remote 
access expire, they will need to follow the above steps to re-activate 
their access.



|  7

Institutional Users – Do NOT Have Personal Account/User 
Profile:

• Go to www.ClinicalKey.com and click Register in the top right corner.
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• Using the email address associated with your institution, fill in the 
required information on the registration page.
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• Click Register when finished. ClinicalKey will display an activation 
message and sends a confirmation email.

• Users will receive an email shortly after registering. They will need to 
click the link within the email to officially start their remote access.

• This will grant 180 days of remote access. Prior to the end of the 
180 days, they will need to log into their ClinicalKey personal 
account/user profile while on your institution’s IP. 

• This will extend their access another 180 days. Should their remote 
access expire, they will need to follow the above steps to re-activate 
their access.
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Thank you!


